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 Shepherding the flock 
Dear fellow Pastoral Caregivers!  

 believe that you are still excited 
about the whole process of profes-
sionalisation. We are also in conver-

sation with all the religious leaders of 
the different churches and the CRL 
Commission about our position in 
South Africa. We hope that account-
ability and proper training will be the 
key in good practice for everyone.  

I ran into some remarks about Pastoral 
Care and thought to share it with you, also to en-
courage you to live your calling through the guid-
ance and power of the Holy Spirit.  

Pastoral care is an ancient model of emotional and 
spiritual support that can be found in all cultures 
and traditions. The term “pastoral” relates to shep-
herds and their role caring for sheep. The term was 
adopted for metaphorical usage historically first by 
Christians, although many religions and non-
religious traditions contain an emphasis on care and 
social responsibility. The pastoral care movement in 
the West has since expanded to embrace many dif-
ferent religions and non-religious beliefs. 

The Bible does not explicitly define the role of a pas-
tor but associates it with teaching. Pastoral care in-
volves shepherding the flock. Shepherding involves 
protection, tending to needs, strengthening and en-
couraging the weak, comforting, feeding the flock, 
providing, shielding, refreshing, restoring, and lead-
ing and guiding by example to move people on in 
their pursuit of holiness (Ps 78:52; 23).  

In some denominations of Christianity, the “cure” of 
souls (Latin: cura animarum) is the exercise by 
priests of their office. This typically embraces in-
struction, by sermons, admonitions and administra-
tion of sacraments, to the congregation over which 
they have authority from the church. 

In mainline Protestant churches, a pastor's job is to 
preach sermons as well as to take the lead in local 
ministries, such as hospital chaplaincy, visitation, 

funerals, weddings and organising 
religious activities. "Pastoral care" is 
therefore both encouraging the local 
congregation and bringing new peo-
ple into the Church.  

In Catholic theology, pastoral care for 
the sick and infirm is one of the most 
significant ways that members of the 
Body of Christ continue the ministry 
and mission of Jesus. Pastoral care is 
considered to be the responsibility of 
all the baptized. Understood in the 

broad sense of "helping others," pastoral care is the 
responsibility of all Christians. Sacramental pastoral 
care is the administration of the sacraments  
(Baptism, Confirmation, Eucharist, Penance, Extreme 
Unction, Holy Orders, Matrimony) that is reserved to 
consecrated priests, except for Baptism (in an emer-
gency, anyone can baptize) and marriage, where the 
spouses are the ministers and the priest is the wit-
ness. Pastoral care was understood differently at 
different times in history.  

According to the Humanist movement, every human 
being possesses great dignity as created and loved 
by God. Human beings are created to develop full 
lives of freedom, enjoyment and productivity, but 
are also part of the brokenness of the world. All hu-
man beings are called to contribute to the welfare of 
humanity, and some are called to person centred 
ministry by means of their giftedness and sensitivity 
to the wellbeing of themselves and others.  

In a secularised society, humanist groups now act on 
behalf of non-religious people, delivering pastoral 
care offerings in response to a growing demand for 
care. In the UK they manage the Non-Religious Pas-
toral Support Network, a network of trained and 
accredited volunteers who operate throughout pris-
ons, hospitals, and universities. 

‒ Dr Tertius Erasmus, Chairperson of CPSC and vice-
chairperson of ACRP ■ 

I 



 CPSC Notes 

Healing through Caring 2 http://www.cpsc.org.za 

Couples therapy: The four horsemen of the apocalypse 
By Dr Francois Hanekom, CPSC affiliate 

s psychologists, Drs John and Julie Gottman have 
been doing research about Couples Therapy for 40 

years at the Washington University in Seattle, USA. 
The Magazine Psychology Today calls Dr John Gottman 
the “Einstein of Love”. 

They studied many hours of video tape of couples in 
sessions. They observed the interactions of the part-
ners towards each other and identified certain repeti-
tive patterns of interaction. They named these pat-
terns of behaviour the Four Horsemen of the Apoca-
lypse, being Criticism, Defensiveness, Contempt and 
Stonewalling. 

The clinical research shows that a high frequency of 
these four negative interactive behaviours puts a  
relationship at risk.  

If a couple frequently uses these Four Horsemen in 
their interaction, it hurts their partner and relation-
ship, as it is so toxic. These patterns are also destruc-
tive in family relationships, work relationships, racial 
relationships and in any friendship.  

►Criticism  

In this pattern I attack the person rather than the be-
haviour. I criticize my partner. For example I will ac-
cuse my partner of being “selfish”, “lazy”, or “stupid”. 
My partner experiences these critical remarks as emo-
tionally wounding. The effect is destructive to our rela-
tionship. 

►Contempt  

We often see this Horseman at work when a couple is 
socializing with other couples. The discussion might, 
for example, be about the observation that the child of 
the one couple looks exactly like the mother. Usually 
the male partner of the mother of the child will re-
spond as follows: 

“Yes, our child looks like his mother. However, fortu-
nately, his brain is normal!” 

Everybody in the group will then enjoy 
this joke and will engage in laughing 
about this remark of the male partner. 
However, Gottman says that this is the 
Horseman of Contempt. 

It is contempt because the male part-
ner is making a joke to the detriment of 
his female partner. 

The contempt lies in the joke with an 
undercover sting at the expense of my 
partner. The end result of the joke is 
that it is toxic to our relationship. 

►Defensiveness 

This means I refuse to own my own behaviour. For 
example: If my partner would approach me to talk 
about a behaviour of mine that is irritating to my 
partner, I respond in the following way: 

My partner: “Please help me by picking up your dirty 
clothes that you left on the floor”. 

My response: “Do you realize how often you are 
leaving the wet towel lying on the floor?”  

It is clear: Instead of me taking ownership for my 
behaviour, I defend myself and my irritating behav-
iour.  

►Stonewalling 

When my partner and I are experiencing a difference 
of opinion about a certain topic, I shut down and 
refuse to discuss the topic any further. I close down 
like a tortoise and disappear underneath my “shell”. 
I refuse to talk with my partner for hours or even for 
days. This is called Stonewalling, also called sulking. 

This behaviour is very toxic for any relationship be-
cause it creates a complete disconnection between 
the two partners. 

To maintain a healthy relationship it is important to 
delete the use of these Four Horsemen in our inter-
actions with each other. 

It is amazing that Scripture is giving us the following 
antidote for the Four Horsemen:  

“Everyone enjoys a fitting reply; it is wonderful to 
say the right thing at the right time!” 
(Proverbs 15:23, New Living Translation - NLT) 

Dr Hanekom is a Certified Emotionally Focused Cou-
ples Therapist (EFT), a Certified Imago Couples 
Therapist, a Gottman Couples Therapist (Level 3), 
and a Life Coach and Therapist for Individuals. 

Website: www.coupletherapy.co.za■ 
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A Tuscan experience 

By Dr Johan Cloete, CPSC affiliate 

 couple of us had the privilege to do 
our specialised training in pastoral 

therapy through ITD (Institute for 
Therapeutic Development), which was 
headed up by prof. Dirk Kotze.  

I believe that their masters and doctor-
ate programmes, which were intensely 
focused upon narrative therapy, could 
be counted amongst the best in the 
world, if not the best.  

Who will forget the weekends of conver-
sations and practicums at their training centre in the 
eastern part of Pretoria and the excitement of the 
workshops with Michael White, David Epston, Jill 
Freedman and Gene Combs and other narrative  
gurus from around the globe?  

Sadly, ITD as a training centre for pastoral therapists 
ceased to exist and gone is the vibrant narrative 
community that was gathered around ITD. 

At the beginning of 2018 I felt the need to brush up 
my focus on narrative therapy. Previously, during 
2006, I attended one of the Gene Combs and Jill 
Freedman’s five day intensive workshops in Evans-
ton, Chicago.  

Since then, the venue of this workshop has moved to 
Tuscany, Italy – to be exact, a small farm,  
10 minutes’ walk from the gates 
of the scenic ancient ‘city’ of San 
Gimignano.  

Eleven people from all over the 
world, including myself (the only 
one from the African continent) 
attended this five-day workshop 
during the first few days of Oc-
tober 2018. It was my first time 
in Europe - what an experience! 

Each one of the attendees had 
the opportunity to bring to the 
table a topic that was important 
to her/him. It could be some-
thing personal or professional 
that she/he wanted the group to 
help with, or it could be a  
specific topic in the ‘narrative 
world’ or even the case of a  
client. It was amazing to experi-
ence first-hand, how Jill and 
Gene creatively worked with 

everything that the attendees brought 
to the table. 

When it was my turn, I hesitated be-
tween an academic topic of interest 
to me, neuro-narrative therapy and a 
personal one. 

I opted for the ‘personal topic’ which 
resulted in the group compiling a ‘col-
lective document’ that was presented 
to me – something which I will treas-
ure for the rest of my life. I will dis-
cuss this exercise with you in a next 

issue of CPSC Notes. 

Another highlight of the workshop was a video of 
Michael White, covering a session in which he inter-
viewed a child, who spoke hardly one word during 
the session of 90 minutes. It encouraged and em-
powered me in my work with younger children – 
something which I had previously avoided.  

Since my return from the workshop, I grab each op-
portunity to work with younger children and I must 
admit I feel much more comfortable in working with 
them now. 

During the five days we visited a winery and we en-
joyed Italian cuisine. In short it was an unforgettable 
experience. Next time more about my ‘collective 
document’ experience. ■ 
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Boundaries (Part 11)  
By Dr Hanlie Meyer, Counselling  
Psychologist in private practice.  

y previous article on the topic of 
boundaries was aimed at challeng-

ing the readers to take a new look at 
their perceptions and convictions re-
garding a weekly day of rest – the Sab-
bath. It was also meant as an invitation 
to consider how much stress, anxiety, 
feelings of powerlessness and resulting 
anger are caused by the way in which 
we think about and approach our daily 
jobs.  

Can we really afford to carry on the way 
we have been living? Can we really emotionally and 
physically afford to work seven days a week or worry 
about our jobs and our future seven days a week?  

If God found it necessary to declare one day per 
week as a day of rest should we not embrace it as an 
invitation to rest and restoration rather than feeling 
guilty about not doing something “profitable” or 
worrying about how we will ever reach the deadlines 
of this or that project in time?  

A very important question that we need to ask our-
selves is whether we even know how to rest. How 
many of us are really able to switch off on our day of 
rest? Are we not so used to staying in work mode 
that we have never learnt how to rest and be re-
stored during that one day of rest?  

For how many of us is the “forced” day of rest a 
cause of anxiety because we are not supposed to 
work on that day or because our families actually 
expect of us to be present and actively partake in 
family activities on that day? 

It is important to teach ourselves how to switch off 
in order to enjoy the time of rest. This only becomes 
easier and eventually becomes a habit and some-
thing to look forward to as we come into the habit of 
switching off one day per week. Those of us prone to 
guilt feelings might need external help from a 
trusted counsellor to learn this.  

From experience I have learnt that many people – 
especially those from the older generation – still suf-
fer from the negative effects of the rigid rules set out 
regarding the restrictions and instructions surround-
ing the day of rest.  

I work with many older people who were taught that 
knitting or doing sewing on a Sunday “puts a needle 
into God’s eye”. When we grew up it was considered 
wrong to prepare a meal on a Sunday. The only ac-
tivities that were allowed were attending church 
services, listening to hymns or classical music, read-

ing a book with a lesson in it, sleep-
ing in the afternoon and washing 
the dishes after a meal (to have a 
tidy clean house was ranked equal 
to keeping the Sabbath). These re-
strictions obviously led to enor-
mous rebellion and boredom as no 
creative activity was allowed. 

Is a brain at rest really a brain doing 
nothing? Or does it perhaps mean 
occupying the brain with activities 
that differ so much from the day to 
day work activities that the func-
tions of the brain used to do the 
day to day job can rest while other 

types of activities are engaged in? 

Furthermore: if God is a relational God, then actively 
pursuing activities aimed at relationship building 
should surely be at the top of our list of rest day ac-
tivities! 

The practical implications of what it means to rest 
will differ from one individual to another. For the 
housewife it could mean to be relieved of her 
homemaking and food preparation responsibilities 
by her family members. Can doing the washing stand 
over to the next day?  

Here for instance the pressures on a married couple 
who both have full-time jobs, become something to 
bear in mind. If they did not have a helper in the 
house who can do the washing the next day or they 
only have a helper on a Monday who can do ironing 
– what should they do?  

If they are both employed full-time and do not have 
a helper or are not financially in a position to afford a 
helper, what are they to do when the house needs to 
be cleaned over a weekend, groceries have to be 
bought and family obligations have to be met? 

My suggestion is that Christian couples need to sit 
down and work around these obstacles. Accepting 
that God values each person so much that He actu-
ally instructs everyone to rest one day per week we 
can certainly depend on Holy Spirit to help us find a 
way out.  

The main issue is our attitude towards this instruc-
tion – actually towards the One who gave this in-
struction – and our attitude towards ourselves and 
our loved ones. Do we really value ourselves as God 
does and do we value one another in the same way?  

Are we in a place where we just accept that we are 
“stuck” in our circumstances or are we willing to 
make the changes necessary to respond to God’s call 
to value ourselves and respect ourselves and His 

M 
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knowledge about what we need, enough to bring 
about the changes? 

Do students and pupils really need to study on a rest 
day? How many of the students and pupils overload 
themselves during the week so that it becomes  
impossible to take one day off? How many procrasti-
nate to the extent that last minute Sunday efforts 
become the only way in which it is possible to cope 
with the work before Monday? 

Can the professional person defer from looking at 
and answering emails or business messages on the 
iPhone, Tablet or Notebook on the day of rest? The 
answer that I often get is that this might be possible 
in an ideal world but not in the times we live in.  

It seems that we might be exactly where Israel was 
when God gave the instruction, as slaves! We have 
become slaves to our families, our need to achieve 
more and our need to earn more money. One of the 
most important slave-drivers is our fear of failure.  

The fear to lose our jobs is also an enormous source 
of feelings of powerlessness and the inability to con-
sider new ways of spending the day of rest. 

Let us always remember that this instruction was 
given by a loving God who wanted to convey to His 
bride – Israel – that He values life and that He wants 
her to live a blessed life. Anybody who battles to 
appropriate God as loving, faithful, willing and able 
to make a way out of slavery, needs to investigate 
his/her relational background and relational 
templates so that a new relationship with God 
becomes possible. 

It would be unwise to suggest certain possible solu-
tions in an open forum where it is unknown whether 
the reader will be able to receive those suggestions 
or whether they may come across as new religious 
rules and restrictions. God did not intend to spoil His 
peoples’ joy and enjoyment of this day. In fact He 
intended just the opposite: “Come out of slavery, 
trust Me for time to do what you need to do in six 
days and enjoy a seventh day – be in My rest!” ■

 

Mindfulness linked to memory and ultimately logotherapy 

By Mrs Roxanne Bailey, Career  
Guidance Counsellor, Independent  
Psychometrist and Pastoral Counsellor 

o not be anxious about anything, 
but in everything by prayer and 

supplication with thanksgiving let 
your requests be made known to 
God. And the peace of God, which 
surpasses all understanding, will 
guard your hearts and your minds in 
Christ Jesus.” 

– Philippians 4:6-7. 

Abstract: 

Dr Richard Sears (2017) makes reference to the con-
cept and use of the technique of mindfulness; where 
he uses Jon Kabat-Zinn’s definition to describe it: 
“the awareness that emerges through paying atten-
tion on purpose, in the present moment, and non-
judgmentally to the unfolding of experience moment 
to moment.” The meaning of life, the process of 
mindfulness that formulates one’s memory… 

1. Introduction 

The genesis of mind-memory-life is so multi-faceted. 
Scientists, academics, medical professionals and 
many other fields have sought after deeper under-
standing.  

Our human nature is complicated, as illustrated by 
these words from the book Alice in Wonderland: 

“We’re all mad here, you know, ‘said the 
Cheshire Cat”. … Alice was beginning to 
get very bored. ‘And what is the use of a 
book,’ thought Alice, ‘without pictures 
or conversations?” (Basett, J., 2000)  

The Cheshire Cat uses the word ‘mad’ 
within the context of the ‘here’. If one 
indicates that the ‘here’, is seen as an 
adverb, it provides more meaning to the 
human being’s action of ‘mad’. ‘Mad’, 
might then be seen as the unconscious 
memory that could be related to the 
now; the moment. Alice relates her 

moment to being ‘bored’. Working with children, the 
word ‘bored’ is heard many a time. 

2. Undreamed dreams 

Lars Svendsen (2005) made many references to dif-
ferent philosophers’ perspectives to lead him to a 
broader understanding of the word ‘boredom’ in or-
der to gain some understanding of the meaning of 
life or logo therapy as understood by Victor Frankl.  

Lars Svendsen looked at Fernando Pessoa’s meaning 
towards ‘boredom’: “Certain sensations are slumbers 
that fill up our mind like a fog and prevent us from 
thinking, from acting, from clearly and simply being.  

As if we hadn’t slept, something of our undreamed 
dreams lingers in us, and the torpor of the new day’s 
sun warms the stagnant surface of our senses. We’re 
drunk on not being anything, and our will is a bucket 

D 
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poured out onto the yard by the listless movement of 
a passing foot”.  

The undreamed, thus the lack of motivation and set-
ting of goals, are more readily experienced by many 
students; especially little ones experiencing learning 
difficulties. At times any individual might feel a sense 
of madness and a lack of direction or purpose of be-
longing. Moreover, it might lead to the experience of 
‘torpor’; tiredness and lethargy.  

Within life, sensing fills the centre of memory. One 
connects experiences through emotion-auditory pic-
tures and then formulates visual imageries. Life is 
filled with hurdles that might create the ‘fog’ that 
prevents us from thinking or simply being. Sarah 
Letang (2016) did a study on mindfulness and how it 
can assist an individual. The study indicated that 
mindfulness displayed benefits for mental health 
disorders (anxiety and depression), but also for 
working memory. 

To obtain a sense of purpose and to almost undergo 
a sort of catharsis, one should experience the  
moment as pendulum continuity with the here-past-
future aspect (Kearney, P., 2008). Is it as simplistic as 
understanding life or a learning difficulty or depres-
sion in the light of mindfulness…? 

There are many complexities to life and the unique-
ness experienced by each individual’s journeys that 
cannot just be seen as continuity. Some discords 
arise… one may not have foreseen cancer or a child 
with a genetic learning barrier and this leads to a dis-
continuity which may cause the ‘listless movement of 
a passing foot’ or the ‘boredom’ or rather a sense of 
hopelessness.  

It then brings us to the wisest of words from 
Philippiand 4:6: “Do not be anxious about anything, 
but in everything by prayer and supplication, with 
thanksgiving let your requests be made known to 
God.”  

This repetition emphasizes the importance of prayer 
(supplication) with a depth of faith; not expecting 
anything in return; by just placing trust in God. 

Often a child with difficulties or an adult experiencing 
depression or pressure, may have felt like Hansel and 
Gretel that tried to follow the bread crumbs home. 

To their dismay, the crumbs had been eaten by birds, 
which changed their sense of being and lead them on 
a different and uncertain path. Uncertain…, yet  
challenging, into a necessary ‘boredom’… 

3. Logos of life 

Logos within theology is usually translated as the 
‘Word ‘or ‘will’ of God, as well as ‘giving reason for 
being’. So what constitutes meaning to, and within, 
this life called ‘madness’ of undreamed dreams?  

The answer is not as yet readily understood by men, 
since God wants us to live by true mindfulness as 
seen in Isaiah 41:10: “So do not fear, for I am with 
you; do not be dismayed, for I am your God. I will 
strengthen you and help you; I will uphold you with 
my righteous right hand.” 

Logotherapy as formulated by psychiatrist and neu-
rologist Professor Viktor Frankl has a wide range of 
applications from the clinical to the pastoral and be-
yond. The following image depicts Frankl’s Dimen-
sional Ontology (Lewis, 2011): 

According to the ontolog-
ical view by Frankl, errors 
have occurred through 
false psychological as-
sumptions - that the hu-
man person is nothing 
but the dynamics of the 
psyche and / or the view 
by biologists that makes 
the assumption that the 
human person is nothing 
but a collection of chem-
icals.  

What then is ‘logos’, as seen by the ontological di-
mensional image? Frankl sees this unpredictable 
quality of the being human as "the defiant power of 
the human spirit.”  

Frankl sees logotherapy as the specific treatment of 
choice when the cause of psychological symptoms is 
a conflict in the spiritual unconscious, between what 
the person is and what the person may become 
(Lewis, 2011). The ontological dimensional perspec-
tive then brings one back to the ‘undreamed 
dreams’. The spirit, that which God planted into us as 
the greatest seed to assist us through any adversity 
that one might experience, is then the power of 
faith, the unseen will of God. 

The ‘logos’ might be understood in the way of the life 
rings prominent on a cross section of the trunk of the 
tree. Each year of its life, a tree creates a growth ring 
that has two parts: a light part and a dark part. Our 
psyche contains that which is conscious (light part) 
and that which is unconscious (dark part). It could be 
depicted that the light part is called the early wood 
and the dark rings are called late wood. 

Both create the uniqueness, growth and distinct 
characteristics of a specific tree. Everyone may expe-
rience many diverse ‘mad’/ ‘bored’ patches along 
their life journey. It might be the lack of self-
motivation many young individuals experience or 
lack of self-worth many struggle with from early 
years through young adolescence into the ‘dark ring’ 
period of life. 
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All these little negative seeds probably didn’t get  
resolved and lay dormant in the unconscious until 
triggered by something in the conscious of being in 
existence in a particular moment which created  
depression or helplessness or inner frustration.  

‘Logos’ of life or being in existence should be seen as 
stepping stones of guidance and not as hurdles to 
hamper us, but to lead us to experience greater trust 
rather than fear, which will provide spiritual growth 
and faith beyond human comprehension. Let God’s 
light tower of greatness shine his ‘will’, thus ‘logos’, 
unto our growth rings through each development of 
undreamed dreams as each individual enters through 
their life-seasonal changes. 

4. Conclusion 

Yeager, D.S. and Bundick, M.J. (2009) denoted the 
well-being versus the motivational aspect towards 
goal setting during an adolescent’s daily functioning, 
especially when it comes to finding purpose in com-
pleting their schoolwork. The ‘madness’ starts to set 
in adolescents where they find difficulty with time 
management and identity as a whole, being uncer-
tain of their beliefs, values, goal setting, self-
motivation, self-discipline.  

Most young adolescents face peer pressure and a will 
struggle that may lead them to the ‘boredom’ of life. 
Undreamed dreams along their different life journeys 
result in their unique growth rings. The forgotten 
logos (the producer of ‘anxiousness’) is the lack of 

trust and faith in God. The ‘madness’ is fuelled by 
further questioning the existence of God. 

Aspirations, an infinite logos nestled in our Creator, 
could bring calm to storms and even lift the ‘fog’. 
Through supplication, many worthwhile undreamed 
possibilities called the moments of life are filled with 
picture conversations, similar to that Alice was look-
ing for in the land called Wonderland. 
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Notes from the CPSC office

Dear CPSC affiliate 

he new year is galloping at a faster pace than 
anyone could have foreseen (except the slow 50 

day month of January!) and we hope you are all glid-
ing along with us into this exciting year.  

 

Save the date 

CPSC Conference 11 May 2019 

Please save the date for our CPSC Conference  
on Saturday 11 May 2019 in Pretoria 

The conference theme is  
“Ethical Counselling Ministry” 

We will award CPSC CPD points once the program 
for the day is finalized. As soon as the full informa-
tion is available I will let you know. I have also sent 
out an email and we hope to see a large group of 

CPSC affiliates at this conference. 

 

CALL FOR PAPERS 

CPSC Conference 11 May 2019 

by 11 March 2019 

We request our level 5, 6 and 7 affiliates to please 
consider presenting a paper for this Pretoria CPSC 
Conference and to help us to compile a full and in-
teresting programme.  

2020 CPSC Conference - Western Cape -  
call for papers by 31 May 2019 

Furthermore we want to think ahead and request 
our Western Cape level 5, 6 and 7 affiliates to start 
submitting papers for the 2020 CPSC Conference.  
If we receive enough presentations from Western 
Cape presenters for the conference next year by 31 
May 2019, we will consider an Open Day as well in 
2020 in the Western Cape. 

Feedback on the implementation of the new 
central database system 

Riaan Bezuidenhout from Innovizion has developed 
the central ACRP database and you will remember 
that my main additional task in 2018 was to provide 
them with the necessary information to have all our 
active CPSC affiliates added to this new database.  

I have provided the information of 503 active CPSC 
affiliates whose 2018 CPSC subscriptions and ACRP 
affiliation fees were paid in full. These CPSC affiliates 
were the first ACRP/CPSC affiliates to receive their 
2019 renewal notices via this brand new system.  

We can expect a new system to to have some teeth-
ing problems, but these were relatively easy to iden-
tify and address. I know that this system will in the 
long run ease the workload regarding the invoicing 
and issuing of certificates. 

T 
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Thank you to each and everyone who have 
already paid the 2019 fees, we have had an 
incredible immediate reaction and although 
the notices were sent out relatively late, we 
have already received more than 300 pay-
ments, with 182 still outstanding. Of these 
182 many of you have already contacted me, 
indicating that the payment will be made 
during February or March - thank you for 
that. I urge the affiliates who have not yet 
paid or contacted me to give this matter 
your most urgent attention as being affiliates 
in good standing is of utmost importance, as 
you are part of a professional body. 

A few very important points to take note of 

1. The 2019 CPSC Subscription and ACRP Affiliation 
Fee should be paid in full before/on 31 March 2019 
according to SAQA legislation. First notices were sent 
out on 10 December 2018 and second notices were 
sent out on 10 February 2019.  

2. Please contact me if you need a special arrange-
ment to pay off the amount as I can then arrange 
this for you. The condition is that a monthly payment 
needs to be made promptly to reach the system 
every month before month end as the system is 
automated and unpaid accounts could be suspended 
if there is no agreement or payment. 

3. Please let me know if you have not received your 
CPSC annual fee renewal notice. I will then 
download it from the central system and email it to 
you. We are adhering to SAQA legislation and we 
really have a serious cut off date of 31 March of each 
year and the annual fee needs to be settled no 
longer than three months after the affiliation for the 
previous year has expired. You will also notice that 
you 2018 certificate is no longer valid. 

4. Although my name is on the email you received 
with the renewal notice, payment allocation notice 
and the certificate, the email is not actually sent by 
me - it is a message sent by the central system.  
I have, however, chosen the wording accompanying 
the certificate, seeing that it is in my name. 

5. Please take note that it is still my responsibility to 
identify the payments received and to correctly  
allocate the payments on the central system. 

6. It is therefore of the utmost importance that you 
please help me and make your payment optimally 
correctly identifiable. The notice you received  
requests the P-number as reference . You do not 
need to add the 2018 to the number, your unique 
P00xxx suffices provided it is entered correctly.  

Although this is your unique number 
with us, it is only applicable if en-
tered correctly by you as reference.  
I therefore request that you please 
add your name and surname to the 
P-number as I then have some way 
of verifying the number. The best 
cross reference tool is still sending 
me the proof of payment as well. I 
would like to thank the hundreds of 
you who have done this after my 
previous request, please continue 
doing so. 

7. If you have made a payment and 
not yet received your certificate, please let me know 
immediately. The central system updates every 10 
minutes and I allocate the payments twice daily so if 
you have waited 7 days after payment and no noti-
fication of payment or certificate has arrived, 
please contact me. The certificates are issued  
centrally and automatically. The moment that the 
system updates and senses that a due amount is 
paid in full, the system should issue the certificate 
automatically. With many of you this has worked 
perfectly but with just as many of you unfortunately 
not. Please let me know, I will download it on the 
central system and email it to you. 

8. There were a few resignations and retirements 
this year and I just want to remind you that SAQA 
legislation states that one is liable for the annual fee 
for the year in which one resigns. It is therefore 
necessary to hand in a resignation for 2020 well  
before the next renewal notice is issued. The affilia-
tion and certificate will then be valid until 31 De-
cember 2019. 

9. This year we won’t have you waiting until into  
December for the renewal notices as there were 
numerous requests for the notices during October 
and November as people were worried about the 
expiring certificates. This year the 2020 invoices for 
affiliation until 31 December 2020 will be issued on 
1 October 2019 and are payable before 31 March 
2020. This provides everyone ample time for paying 
their dues. After payment, even if done in October, 
you will already receive your next valid certificate, 
only expiring on 31 December 2020. 

Dear affiliates, thank you for walking the CPSC road 
with me, thank you for all the kindness I experience 
from your side. I trust we will have another great 
year together!  

As always, warm regards and kind wishes. 

Anita ■
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CPSC CONTACT DETAILS 

CPSC Admin Officer: 

Anita Snyders 

E-mail: admin@cpsc.org.za 

Postal address:  

PO Box 704, Newlands,  
Pretoria, 0049 

Cell phone: 082 600 6578 

(am) 

Fax: 0865105840 

 BANKING  
DETAILS 

Nedbank 

Branch: 
Woodlands  

Account no: 
1020501553 

Branch code:  
136-305 

PLEASE NOTE 

Cheques must still be made 
payable to “The Southern 
African Association for Pas-
toral Work”. Fax or e-mail 
proof of payment to the 
CPSC Admin Officer. 

Please state your initials & 
last name as reference for 
any deposit made. 

DISCLAIMER 

While CPSC supports initiatives for 
equipping pastoral and spiritual counsel-
lors, statements and opinions expressed 
in this newsletter do not necessarily re-
flect the views and/or opinions of CPSC. 
CPSC does not make any warranty re-
garding the information supplied. CPSC 
shall in no event be liable for any deci-
sion or action taken in reliance on this 
information. 


